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BIBLIOGRAPHIC SERVICES

MATERIALS PROCESS- ITEMS ADDED TO DISCS DELIVERIES TRAVELLED BY
ORDERED ONLY ITEMS: TRACPAC BY YRL CLEANED: TO SCHOOLS: VAN DRIVERS:
FOR MEMBER 14,270 STAFF; 56,983 4,904 198 165,000 KMS

LIBRARIES: 31,506

£10% #19% OO0 #8% Ne kH

INSPIRING IDEAS: THE POWER OF LIBRARIES

YRL's annual conference was held on Sept. 13, 2013 at the Edmonton Marriott at River Cree Resort.

i 1 2 6 73 RESPONSES TO THE EVALUATION SURVEY
WERE YRL MEMBER WERE FIRST-TIME

REGISTRANTS 6 9% PUBLIC/LIBRARY MANAGERS 3 2% ATTENDEES TO THE

OR STAFF CONFERENCE

@
' o/ WERE VERY OR EXTREMELY o/ RATED THE CONFERENCE
9 3 O SATISFIED WITH THEIR 9 9 © OVERALL AS GOOD OR

VENDORS SESSIONS EXCELLENT
FINANCIALS
REVENUES: EXPENSES:
iy S~ 55.T%
STAFFING
T 21.8%
3 MATERIAL & DATABASE PURCHASES
- e’ o1 10.4%
PROVINCE OF MUNICIPAL SCHOOL OPERATIONS
ALBERTA LEVIES LEVIES @ 4%
; = BUILDING COSTS
- 4.9%
TRAC
@ 1.6%
. e DELIVERY
CONTRACT OTHER ® . 1.6%
SERVICES OTHER

2013-2015 PLAN OF SERVICE

Strategic priorities guiding the plan:

PROVIDE QUALITY SERVICES TO INCREASE STAKEHOLDER PURSUE MEANS TO INCREASE
MEMBER LIBRARIES AND THEIR AWARENESS OF YRL'S ROLES AND THE KNOWLEDGE AND
STAFF; ASSISTING THEM IN MEETING RESPONSIBILITIES THROUGH EFFECTIVE ENGAGEMENT OF MEMBER
THE NEEDS OF THEIR COMMUNITIES. AND EFFICIENT COMMUNICATIONS. MUNICIPALITIES, MEMBER SCHOOL
DIVISIONS, PUBLIC LIBRARY BOARDS
AND YRL TRUSTEES.
CONTACT US:

PHONE: 780.962.2003 | 877.962.2003 ADDRESS: 433 King Street, Box 4270, Spruce Grove, AB T7X 384 WEB: www.yrl.ab.ca
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